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General Liability Insurance CGL 
 
Any enterprise can be sued. Customers may claim that the business caused them harm as the 
result of, for example, a defective product, an error in a service or disregard for another person’s 
property. Or a claimant may allege that the business created a hazardous environment. Liability 
insurance pays damages for which the business is found liable, up to the policy limits, as well as 
attorneys’ fees and other legal defense expenses. It also pays the medical bills of any people 
injured by, or on the premises of, the business. 
 
Umbrella Policies 
 
As the name implies, an umbrella liability policy provides coverage over and above a business’s 
other liability coverages. It is designed to protect against unusually high losses. It provides 
protection when the policy limits of one of the underlying policies have been used up. For a 
typical business, the umbrella policy would provide protection beyond the general liability and 
auto liability policies. If a company has employment practices liability insurance, directors and 
officers liability, or other types of liability insurance, the umbrella could provide protection beyond 
those policy limits as well. 
 
 
 
 


